Step-by-Step Workflow: City Water + Well Water

Complete Pre-Sale Questionnaire with
customer (first call)

Submit completed questionnaire to
help@ultrawatersolutions.com w/customer’s
zip code + water utility name

We will review and revert within 1 business
day with recommendations

UWS will reach out with recommendation
within 1 business day

Complete Pre-Sale Questionnaire with customer (first call)
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Does customer have current water report (less than 12 mos old)?
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Submit completed
Purchase Well Water Test

questionnaire + water report to

help@ultrawatersolutions.com ¥
Report emailed to UWS. Will

reach out to the Dealer once
results are received (up to
15 business days)

Once recommendation has been made and order

placed, customer completes the signature / & UWS will reach out with recommendation within 1 business day
acknowledgement page on pre-sale questionnaire.




